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APD warrants that if any defect in any Goods manufactured and/or workmanship provided by APD becomes apparent 

and is reported to APD within twelve (12) months of the date of Delivery (time being of the essence) then APD will 

either (at APD’s sole discretion) replace or remedy the defect.

a. The warranty shall not cover any defect or damage which may be caused or partly caused by or arise through

1. Failure on the part of the Customer to properly maintain any Goods or serviced item; or 

2. Failure on the part of the Customer to follow any instructions or guidelines provided by APD; or 

3. Any use of any Goods or Serviced item otherwise than for any application specified on a quote or order form; 

or 

4. The continued use of any Goods or Serviced item after any defect becomes apparent or would have become 

apparent to a reasonably prudent operator or user; or 

5. Fair wear and tear, any accident or act of God.

b. The warranty shall cease and APD shall thereafter in no circumstances be liable under the terms of the    

 warranty if the defect is repaired, altered or overhauled without APD’s consent. 

c. In respect of all claims APD shall not be liable to compensate the Customer for any delay in either replacing   

 or remedying the defective Goods or Services or in properly assessing the Customer’s claim.

For goods not manufactured by APD, the warranty provided by the manufacturer of the Goods applies. APD shall not be 

bound by nor be responsible for any term, condition, representation or warranty other than that which is given by the 

manufacturer of the Goods.

ALL WARRANTY AND DESIGN LIFE ARE SUBJECT TO APD TERMS AND CONDITIONS 
OF TRADE BELOW

APD STANDARD WARRANTY & DESIGN LIFE
Warranty Design Life

HazSure 10 Years 25 Years

StormLite 10 Years 50 Years

StormSlim 10 Years

StormSlab 10 Years 50 Years

RainWorx 10 Years

StormPit 10 Years

StormLite³ 10 Years 50 Years

WasteWorx
Chamber
Pump
Controller
Pipework etc

10 Years
Manufacturer 
Manufacturer

2 Years

APD Warranty excludes fittings, inlet/outlet connections.

The use of any tank for any other purpose than which it was intended.

Any damage to the APD product caused by earthquake, storm, flood or any other natural phenomenon including 

damage by vermin is not covered by this Warranty.

Pumps and accessories are covered by their Manufacturer’s Warranty.

This Warranty does not cover any secondary damage such as loss of income or production.

Total Warranty claims cannot exceed the original purchase price of the item.

ADDITIONAL WARRANTY TERMS AND CONDITIONS


